
What are cookies? 

 

A cookie is a small file of letters and numbers that is downloaded on to your 

computer when you visit a website. Cookies are used by many websites and can 

do a number of things, such as remembering your preferences, recording what 

you have put in your shopping basket, and counting the number of people 

looking at a website. 

 

First-party cookies 

 

First-party cookies are set by the website, you are visiting and they can only be 

read by that site. 

 

Third-party cookies 

 

Third-party cookies are set by a different organisation to the owner of the website 

you are visiting. For example the website might use a third-party analytics 

company who will set their own cookie to perform this service. The website you 

are visiting may also contain content embedded from, for example, YouTube, 

and these sites may set their own cookies. 

More significantly, a website might use a third-party advertising network to 

deliver targeted advertising on their website. These may also have the capability 

to track your browsing across different sites. It is important to note that 

advertising cookies are not set for visitors to the Money Advice Service website. 

 

Session cookies 
 

Session cookies are stored only temporarily during a browsing session and are 

deleted from the user’s device when the browser is closed. 

 

Persistent cookies 

 

This type of cookie is saved on your computer for a fixed period (usually a year 

or longer) and is not deleted when the browser is closed. Persistent cookies are 

used where we need to know who you are for more than one browsing session. 

For example we use this type of cookie to store your preferences, so that they are 

remembered for the next visit. 

 

How can I control my cookies? 

 

Browser controls 

 

You can use your web browser (eg Internet Explorer) to: 

- delete all cookies 

- block all cookies 

- allow all cookies 



- block third-party cookies 

- clear all cookies when you close the browser 

- open a ‘private browsing’ session, and 

- install add-ons and plug-ins to extend browser functionality. 

 

Where to find information about controlling cookies 

 

Browser /Guidance: 
 

Internet Explorer: 

Microsoft help – How to delete cookie files in Internet Explore 

Chrome: 

Chrome help – Manage cookies 

Firefox: 

Firefox help – Give certain websites the ability to store passwords, set cookies 

and more 

Safari: 

Safari 5.1 (OS X Lion): Manage cookies 

Opera: 

Opera browser – Cookie tips 

  

What type of cookies do we use? 

 

Third-party cookies 

 

We use a number of cookies in order to deliver the best service we can. The 

following table shows the cookies we use. 

 

Use: 
Google Analytics.  

Description: 
Making usage statistics Web Site.  

More info: 
Google’s privacy policy.  
 

http://support.microsoft.com/kb/278835
https://support.google.com/chrome/bin/answer.py?hl=en&answer=95647&p=cpn_cookies
http://support.mozilla.org/en-US/kb/give-websites-ability-store-passwords-cookies-and-more
http://support.mozilla.org/en-US/kb/give-websites-ability-store-passwords-cookies-and-more
http://support.apple.com/kb/PH5042
http://www.opera.com/browser/tutorials/security/cookies/
http://www.google.com/intl/es/policies/privacy/

